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Briefing Agenda  

1. Challenges

2. GST Impact to Consumers

3. GST Impact to Businesses

4. GST impact to Government
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Challenges

Issue Response

 If GST rate is 6%, 

the consumers will 

end up paying 18%

(a misconception)

 Input tax credit mechanism

• registered business to claim input tax 

• no tax cascading

• business to pass on saving
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OCEANIA
No. of countries = 7

Highest tax rate = 15%

Lowest tax rate = 5%

ASIA
No. of countries = 19

Highest tax rate = 20%

Lowest tax rate = 5%

ASEAN
No. of countries = 7

Highest tax rate = 12%

Lowest tax rate = 7%

AFRICA
No. of countries = 44

Highest tax rate = 20%

Lowest tax rate = 5%

EUROPE
No. of countries = 53

Highest tax rate = 27%

Lowest tax rate = 5%

SOUTH AMERICA
No. of countries = 11

Highest tax rate = 22%

Lowest tax rate = 10%

CARIBBEAN, CENTRAL & 

NORTH AMERICA

No. of countries = 19

Highest tax rate = 17.5%

Lowest tax rate = 5%

160 countries implementing GST/VAT
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GST Impact on Consumers 
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Getting the tax accepted and relieve consumers’ concerns

relieve tax 

burden of 

consumers
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Getting the tax accepted and relieve consumers’ concerns

• zero rate basic food, water and electricity

• exempt  public transport, health, education, toll 

highway and residential property

• conduct studies on household expenditure and 

GST impact

relieve tax 

burden of 

consumers

GST Impact on Consumers 



Household  Expenditure
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Getting the tax accepted and relieve consumers’ concerns

ARE YOU AWARE THAT YOU HAVE BEEN PAYING 

SALES TAX AND SERVICE TAX???

GST Impact on Consumers 



Goods with Sales Tax
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Goods with Service Tax
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Getting the tax accepted and relieve consumers’ concerns

• zero rate basic food, water and electricity

• exempt  public transport, health, education, toll highway 

and residential property

• conduct studies on household expenditure and GST impact

• consumers have to pay sales tax and service tax on their 

consumption

• minimal GST impact on lower income group

 one time CPI impact 

relieve tax 

burden of 

consumers

GST Impact on Consumers 



Inflation – Other Countries Experience 
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control 

excessive 

profiteering

1. enforcement of anti profiteering legislation

2. extensive consultation 

and awareness programs

3. relief to selected groups of persons

4. shopper’s guide to be

distributed to consumers

GST Impact on Consumers 
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transparent 

pricing

• consumer knows 

whether the item is 

taxable or not 

• consumer knows 

the tax elements in 

the price they paid

GST Impact on Consumers 



5

3. CHECK WHETHER 

BUSINESS IS 

REGISTERED FOR GST

4. CHECK WHETHER 

GOODS ARE SUBJECT 

TO GST 

5. COMPARE PRICES

9. BE THRIFTY

1. BE AN INFORMED 

CONSUMER
6. USE YOUR CONSUMER’S POWER

2. UNDERSTAND GST 

MECHANISM 7. ASK FOR RECEIPTS AND 

EXAMINE PRICE

8. BUY FROM FAIR PRICE SHOPS

10. REPORT BUSINESSES 

MAKING EXCESSIVE 

PROFITS

GST  Preparation  for  Consumers
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GST Impact on Businesses 

reduce cost 

of doing 

business

Getting the businesses ready and lowers cost

• saving in non capital inputs and special refunds

• inputs are claimable and avoids tax cascading

• less bureaucracy and red tape

cash flow 

and 

compliance 

cost

• special schemes and fast refunds

• small businesses out of the system (high 

threshold)

• free or subsidised accounting software

• tax packages to be given
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GST Impact on Businesses 

Getting the businesses ready and lowers cost

competitive 

in business

• zero rate exports of goods and services 

• goods and services becomes more competitive in 

international markets

Tourist 

Refund 

Scheme

• encourage tourist spending in Malaysia

• growth in tourism
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GST  Preparation  for  Businesses

 initiate preparatory sessions

 education and consultation

 staff understanding of GST

 review employee benefits, incentives and reward scheme

 price review

 system development 

 system processes

 print receipts with GST amount

 issue GST invoice

 claim for refunds and bad debts

 prepare GST returns and make adjustments

 approach – internally, vendor, COTS
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GST Impact on Government 

enhance 

compliance

Getting the Government ready and enhance compliance

• hidden economy will resurface

• immigrants and illegals will have to pay GST 

• increase collection of tax revenue

exports 

become 

competitive

• Malaysia is an open economy

• exports are major component of economy 

good 

revenue mix

• heavy reliance on direct taxes and petroleum
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GST Impact on Government 
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GST Impact on Government 

good 

revenue mix

• heavy reliance on direct taxes and petroleum

• opportunity to reduce corporate tax and 

personal income tax

address 

SST 

weaknesses

• minimise tax cascading

• overcome transfer pricing and value shifting

• discourage smuggling

Getting the Government ready and enhance compliance
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GST  Preparation  for  Government
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GST  Preparation  for  Government

Activities made
• whether activities are taxable or not taxable (out 

of scope)

• if taxable, whether standard rate, zero rate or 

given relief

Expenses
• review expenses

• prepare to ask extra allocation to cover GST 

payment

• apportion claim for input tax 
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Comments  and  Enquiries

i) Ketua Setiausaha
Perbendaharaan Malaysia
Pajabat Pelaksanaan GST
Komplek Kementerian Kewangan
No.5, Persiaran Perdana
Pusat Pentadbiran Kerajaan Persekutuan Malaysia
62596 PUTRAJAYA
Tel : 03-88823000 

ii) GST PORTAL
www.gst.customs.gov.my

iii) Customs Call Centre (CCC)
Tel:      03- 88822100 or 1-300-888-500
Fax:     03- 88822132
Email: ccc@customs.gov.my

http://www.gst.customs.gov.my/
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Thank You
Wan Leng Whatt

Deputy Director of Customs

GST Unit

Royal Malaysian Customs Department
Tel: 03-88822424

Email: lengwhatt.wan@customs.gov.my


