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Bold, New
Beginnings

Malaysiasendsa
research team to South
Koreato studythe
potential of GSTin
implementinga more
sustainable, broad-
based consumption tax
system.

. o,
Dato’ Seri
Anwar Ibrahim

GST First Looks

On 21 October 1988,
Tun Daim Zainuddin,
then Minister of
Finance, tells the
Malaysian public that
the governmentis
considering
implementing the GST.

»

GST Budget
Announcement

On 30 October 1962,
Dato’ Seri Anwar
Ibrahim, then Minister
of Finance, announces
GSTforthe 1993
Malaysian budget. It
was laterdeferred.

Seri Abdullah bin

Ahmad Badawi, Prime
Ministerat the time,

Cross-Country
Leamings

Malaysia sends ateam
to visit nations such
Australia, New Zealand
and Indonesiato further
study the mechanics of
GST.

GST Budget
Announcement
On 10 Sept 2004, Dato’

Tun Daim

Zainuddin

announces GST forthe
2005 Malaysian budget
which would have come
into effectby 1 Jan
2007.It was then
deferredin 2006 to give
time for businessesto
adaptto changesin
processes and training
of personnel.
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Dato’ Seri
Abdullah bin
Ahmad Badawi

GST Announced

On 25 October2013,
Prime Minister Datuk
SeriNajib Razak
declares GST of 6%in
Malaysia. It will
commencefrom 1 April
2015.

GST Bill Read In
Parliament

As a step to developing
a more effective,
efficientand
sustainable taxation
system, the 2000 GST
Tax Bill was tabled for
reading at the Dewan
Rakyat. It was deferred
to ensure laws &
regulations relating to
the implementation are
all in place andthe
rakyat will be engaged
inclusively.
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B1- New Straits Times(Business) - Saturday, 18.5.2013

B1 - The Borneo Post (Business) - Friday, 31 May 2013
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No GST this year

KUALA LUMPUR: The proposed
Goods and Services Tax (GST)
will not be implemented by
the government this year, In a
statement to The Malay Mail,
Pemandu CEO Datuk Seri
Idris Jala said the implemen
tation would take place only
after at least a year from its
announcement date. He was
responding to a report which
had said GST would be imple
mented by this year-end. Idris
had earlier said the GST would
only be implemented after the
general election
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Challenges

GST AT 6%

2 B =

o
Vs

Manufacturer Wholesaler Retailer Consumer

Manufacturer Wholesaler Retailer
claims back claims back claims back Consumer

GST GST GST B  bays

~ 6% =

Response ﬁggSTomgiﬂ

> If GST rate is 6%, | > Input tax credit mechanism

the consumers will | « registered business to claim input tax
end up paying 18% | * no tax cascading

(a misconception) * business to pass on saving




Challenges

AT - China Press - Monday, 13 May 2013

Falze news of GST implementation

Recently, there's rumours spreading on Facebook saying that government has guietly implemented the
G&T (Goods and Services Tax). These rumours have been confirmed 1o be false, the 6% GST on many
bills is not the propased Goods and Services Tax, it is menely the standard Government Services Tax
which has been implemented since 18975, Therefore, BN urged netizens to siop posting unverified rumours
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> The Government has quietly
implemented GST

Response

> GST refers to Government
Sales Tax or Government
Service Tax
 sales tax and service tax
have heen implemented
since 1972 and 1975
respectively
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Challenges

M25 - Harakah - Monday, 03 June 2013

07 - (Bangkit)Harakah - Monday, 22 April 2013

Mata pisau GST bakal

kerat leher rakyat

KUALA LUMPLUR: Umnno-
BN idargla akan “sembeih™
ralyal dergan mclalesanalan
Cukas Barsngan dan Perklnd-
muatan (GST) g rakyat tens
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GST scbagai sau bacdah
percubaian bukan rng un-
darg-undang yang dirangla

dengan ety kerana. mopont |

ralkyt pegara ind terpolong da-
Barn kanegon g remcal yang
dikocualian dan membsygr
otk penchepatan.

> GST will burden the consumers

» GST to replace sales tax and service tax

Response

st Permatang Fauh

‘Rakyat bakal rasai kesan
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> no GST on basic food, water and electricity

Pilihan Raya
a Ba

Rakyar Malaysia seb

Begil pwhulh-eheuplla
hun yang a{ul kerajaan telah

r di seluruh
dumis telah lnrll-q-nm GST,

h ":ki h—ll:lm “Tekerohin® di s

prlikiang GET dibe

GST bukan tambah cukai, rakyat perlu maidumat

1] m‘tonnnre;u!l:-rmt menguar-ukfien uncel melakey:  temaneh jiran-jiran ASEAN kita  baws GST baksl & ik § Yang memani
rintah dalam peska nakas GST din UNding uRdiSg Sepedd Sing setmam dan  pada r permulaan 4%, ter- stuk mmm‘.u{lm
hursnuuarnpn | telsh pun dibacakan di Parlimen  Indonesis ¢t puls besyataan darl men-  pope dengan member] gam-
ma Tslam. Kini BN jega perio kall pertama Rimad resg mmh !.s:l: ngatakan bak fs alf:h"nungl:.\r.

Folius untel melakianikin bahawa G5T akan menggal iz P bakal mem i menenpekkan webenamya

4
Jani’ meerekas semans berkempen

Calkai nu_-n

imrpak pesiail kepada aegan. Wi

b GST jika diursikan dengan

trmpoh baai. kyat, ma mrlah dedin b f Bukss me  lopes wya cendevung memper-  baik, bakal diterima dengan baik
Antiss Feliud kberajasn dilam  hingga kini mmh |=5l 19"-"![ mambah cukal sedia ada. Kamai  cayal bahawa beliay mengambil h rakyat, Ini bermasukiah
‘Akw fanji' berbenaam adalah un-  pub yaug madlh tdak tabe boluwa mnr-:n kadar GST &i &_:apuu, kafian yang dpaparkan 8

tuk membia ekonoml mapan, di-
namik dan imevail. Inl temaauk-
fah dengasm membuat pembala-
ruan dalerm wtrakror cokad ped

Kini setelah PIL 13, calap- u

h bercakap mengenal manis

pada masa kinl merels sedang
membayar tukal walaupun ia 1=
dink i n-di dslam rexit-re-

tidak dizafikan i3 memberi ke
pusaran kepads rakyar lrun-;d:
5'"!5 wnnnmp::dal U g

permul

Iamaaus:mnlcﬂm-uun
berlako purats penurunan har

bmumﬁmuﬂn jiks GST 3
laksanakan. Sebagal langhad 1

il stitess percukaian  seeye. Masakdls df pilak pes- sy m.-.-.-,-".nl_..-. hin, Ipu.g:_ Jega harus me
yang bl te 3 et mengu-  bangiasg puls muls mesperky ajsam metalul agen.  ngelmirian hargs Cdmulas ba
ranghen cuksi indhiduy dan ko takan kebarukan dam bercadang ikl berkraaan men; a-  rangam kepenluam di Malaysia jika

i e L T R
2t

i
knn bl Dagd Sabiws R
rajaan sejak nhun S0-an 1¢lah

unlik meaghapukiniys, Sama
ada G5T memberi masfaat wive
ksbrmrukan, maka maklumat yang
teput haruilah dissspallen ke

egan menjad | g

Rakya I-rlb.l.np'l jugs keling
dan tidak dipat membezakan an-
Eara Service Tax" daw Service Char-
6. &ds fufa yheg kelira apakab

age
kan usahs untok mesyibufkan
makhumat kepads ral
nsan GET depert rencasa, kajian,
soal selidil, forum, pesgaluean

GAT dillakianakan. Ind bakal me-
mirgica s hefahaman dus soks
ngan rakyai tethadap pelaksana
an G5T.

bercadang akranakan Dlﬂl ril\'m negar-negara yang ielah melak:
* Culesl Euur\_u: t.’un Prrkiad=a. { i ki asih bagl berada  Govermmenr Service Tax dun GST  sanaben colod ind i termoasuk- CHAIRUL ATHAR
tan atau Geods & Services Taw  dalimbesasmenan enlesgCIT. T memupakas csbad yamg sama we- - lah manfaat-manfaatnya, kaedah  diasg Selsgor

“Rakyal yasg mis:

nangkan  meteka  Alan

I Sebaliknya, tindskan U :.Tmu‘hml riyieing = = = - Serl Anwaz Ineahim. metasainyas  sekarang,”
2 Ty, 1T d Wi il L -
s o e e et o | 3 [DUDIKC transport, health, education, residential | =6 S
membchanlan rakyat schoben BN samalah sepertl mmey- 1 1 1 ‘;’ Menierl, Daig’ Seri Rakyat di
bobmgargma plilinesa erablan gk rakys ber- - s Jala bikuwwa GST bo- mﬂ‘.m‘ delar
Fsmeatuyioor e pexiapen feodsh Wk house and toll h|ghway are exempt e e e g Y
uri’ bukanmya Mwies ermang  disembelih dengan pelaksan- wmwum mmm:mmmlny:m
lazscitirin sohurih rlyval aan G T ima. Fh'hmlh Hmmns_ H“p::nlwwmd::ai
Jonsaan 05T tidak Widems- fanjl manis UN ketika i

BN mumdm  lihan ey smum lab,
12 - Utusan Malaysia - Monday, 03 June 2013 AL T e Hz::.bah'lanyz m.i.:.lgI
e -‘ﬂaﬂ ujar:  lam mm hanga ba-




Challenges
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> Implement GST when Malaysia is
a high income nation

Response

» 160 nations have implemented

GST/VAT
» many South American, African

and Asian countries have
implemented GST/VAT

* in ASEAN region, only
Myanmar, Brunei and Malaysia
has not implemented GST
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GST Impact
To Consumers




relieve tax
burden of
consumers
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GST Impact on Consumers

Getting the tax accepted and relieve consumers’ concerns

: * zero rate basic food, water and electricity
relieve tax « exempt public transport, health, education, toll
burden of highway and residential property
RN conduct studies on household expenditure and
GST impact
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) Average monthly expenditure Malaysia 2011.pdf - Adobe Reader li‘ﬂlﬂ
| File Edit View Document Tools Window Help x
= &l - @%% 5 /15 @ ® 15% - o [ Find -
B
Table 1. Average monthly expenditure per household, Malaysia, 1993/94-2009/10
Expenditure group 1993/94 1998/99  2004/2005 2009/2010
Food and non-alcoholic beverages 276 368 393 444
Alcohalic beverages and tobacco 26 30 35 48
Clothing and footwear 41 56 59 75
Housing, water, electricity, gas and other fuels 245 363 430 495
Furnishings, household equipment jand
routine household maintenance : o> o4 53 *
Health 21 29 27 29
Transport 168 227 314 327
Communication 24 59 103 124
Recreation services and culture 53 70 92 101
Education 17 31 38 31
Restaurants and hotels 145 209 213 239
Miscellaneous goods and services 78 105 167 190
] Overall expense 1,161 1,631 1,953 2,190
Y Source: Department of Statistics, 2011.
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GST Impact on Consumers

Getting the tax accepted and relieve consumers’ concerns

? 7 2
? % 2
o I 2

ARE YOU AWARE THAT YOU HAVE BEEN PAYING
SALES TAX AND SERVICE TAX?7?7?



Goods with Sales Tax GST
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Goods with Sales Tax




Hotel
Restaurant

' ?%m 6%

Professional Services

Security Services

PARKING
Parking Services

Motor Repair Centre



Getting the tax accepted and relieve consumers’ concerns

« zero rate basic food, water and electricity
. « exempt public transport, health, education, toll highway
relieve tax and residential property

s [11XeJill < conduct studies on household expenditure and GST impact
] | consumers have to pay sales tax and service tax on their

consumption
« minimal GST impact on lower income group

= one time CPl impact




GST
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CANADA'’S CPI AUSTRALIA’S CPI

VAT was introduced at 7% in
January 1991
GST was introduced at 10%
in July 2000
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B Index % YoY B Index % YoY

NEW ZEALAND’S CPI SINGAPORE’S CPI

VAT was introduced at 10%

in May 1986 .
GST was introduced at

3% in April 1994
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control
excessive

EXISTING ESTIMATED PRICE
ood & non alcoholic beverages ERICE CHANGES NEWPRICE - -
% RM
Coffee, tea, cocoa & non-alcoholic beverages rOfI tee rI n
mineral water (500ml bot) 0.97 0.04 3.7% 1.01 p
soft drink carbonated (325ml tn) 1.26 -0.05 -4.1% 121
cordial (840ml bot) 9.51 -0.39 -4.1% 9.12
mango juice (11 pack) 3.88 -0.01 0.4% 3.87
Rice, bread & other cereals
rice super 5% local (kg) 1.90 0.00 -0.2% 1.90
wheat flour (kg) 1.76 0.00 -0.2% 1.76
Meat
beef local (kg) 16.12 -0.03 -0.2% 16.09
pullet (chicken) (kg) 5.62 -0.01 -0.2% 5.61

4. shopper’s guide to be

distributed to consumers

2. extensive consultation
and awareness programs

3. relief to selected groups of persons



GST Impact on Consumers

transparent

pricing

e consumer knows
whether the item is
taxable or not

e consumer knows
the tax elements in
the price they paid

GROW & SHARE TOGETHER

AGRO SHOPPING CENTRE SDN BHD
DESA PINGGIRAN PUTRA, SG. MERAB

TEL: 03 — 8896200 FAX: 03 — 896800 GST Reg. Mo

Date: 30/3/2015 15:35:45

Tax Invoice Mo: V001619

IKAN BILIS CRACKER [FACK] 1

010611

PRINGLES 5C 182G [PC5]
001002

SUGAR
123235

ltem Count

Total Sales Inclusive GST @ 5%

Rounding Adjustment
Cash
Balance

GST analysis
S5=5%
Z=0%

Print
Salesperson

1

Goods
10.38
2.90

230032015
- Amin

3.80

6.90

1.45

3.90

6.80

2.80

Rate of GST 4
s 13.80

0.00
14.00
0.30

Tax
052
0.00

Total amount
payable

including GST

= Total amount of
GST charged




GST Preparation for Consumers

1. BE AN INFORMED 5. COMPARE PRICES
CONSUMER

2. UNDERSTAND GST
MECHANISM 7. ASK FOR RECEIPTS AND

EXAMINE PRICE
3. CHECK WHETHER

BUSINESS IS 8. BUY FROM FAIR PRICE SHOPS
REGISTERED FOR GST

4. CHECK WHETHER
GOODS ARE SUBJECT 10. REPORT BUSINESSES
TO GST MAKING EXCESSIVE
PROFITS

6. USE YOUR CONSUMER’S POWER

9. BE THRIFTY




GST Impact
To Businesses




Getting the businesses ready and lowers cost

Xl © saving in non capital inputs and special refunds
LI © inputs are claimable and avoids tax cascading
WEIECE © less bureaucracy and red tape

* special schemes and fast refunds

 small businesses out of the system (high
threshold)

» free or subsidised accounting software

* tax packages to be given

cash flow
and
compliance
cost




Getting the businesses ready and lowers cost

competitive | zerodrate gxport_s of goods and services o
TETTEINNN © goods and services becomes more competitive in

international markets

Tourist
Refund
Scheme

* encourage tourist spending in Malaysia
 growth in tourism




= initiate preparatory sessions
= education and consultation
> staff understanding of GST
> review employee benefits, incentives and reward scheme
> price review
= system development
> system processes
< print receipts with GST amount
< issue GST invoice
< claim for refunds and bad debts
< prepare GST returns and make adjustments
> approach - internally, vendor, COTS



GST Impact
To Government




Getting the Government ready and enhance compliance

TP ° hidden economy will resurface
compliance [§ immigrants and illegals will have to pay GST

* increase collection of tax revenue

exports
become
competitive

good * heavy reliance on direct taxes and petroleum
revenue mix

 Malaysia is an open economy
* exports are major component of economy
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201 = Need to reduce = Need to reduce reliance
reliance on direct tax on petroleum revenue
200 - o ] 185.42

159.79 159.65
160 4 158.64

150

100 -

50 A

1990 2000 2005 2006 2007 2008 2009 2010 2011 2012 1990 2000 2005 2006 2007 2008 2009 2010 2011 2012

B Total revenue O Petroleum revenue

@ Direct tax B ndirect tax ONon-tax revenue ONon-revenue receipts




Getting the Government ready and enhance compliance

* heavy reliance on direct taxes and petroleum
good :
B ° opportunity to reduce corporate tax and
revenue mix

personal income tax

LGOI © minimise tax cascading
SST * overcome transfer pricing and value shifting
WEELG TS discourage smuggling




Federal & State  :  Local Authority &
Government Statutory Body

: :  Supplies made in the regulatory
Out of sc ope All supplies by Federal & State : and enforcement (R&E) functions

Government " e.g. assessment rate collection, issuance of
- licenses, penalty

Supplies that have been
directed by Minister in the GST :

i : Non R& E functions i.e. business
SUbJeCt to (Government Taxable Supply) on u::tilvitiesl. st
Order : s
GST e.9. supply made by RTM, Prison : e.g. rental facilities
Department

* Need to pay GST on their * Need to pay GST on their

W[ e) 5  acquisitions : acquisitions
* Relief on selected goods : » Relief on selected goods




Activities made

* whether activities are taxable or not taxable (out
of scope)

 if taxable, whether standard rate, zero rate or
given relief

Expenses

* review expenses

* prepare to ask extra allocation to cover GST
payment

 apportion claim for input tax



-
GST

MEMBANGUN & MAJU BERSAMA

i)

i)

ii)

Ketua Setiausaha

Perbendaharaan Malaysia

Pajabat Pelaksanaan GST

Komplek Kementerian Kewangan

No.5, Persiaran Perdana

Pusat Pentadbiran Kerajaan Persekutuan Malaysia
62596 PUTRAJAYA

Tel : 03-88823000

GST PORTAL
www.gst.customs.gov.my

Customs Call Centre (CCC)

Tel: 03-88822100 or 1-300-888-500
Fax: 03-88822132

Email: ccc@customs.gov.my



http://www.gst.customs.gov.my/

Thank You

Wan Leng Whatt
Deputy Director of Customs
GST Unit

Royal Malaysian Customs Department
Tel: 03-88822424
Email: lengwhatt.wan@customs.gov.my



