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Toyota chief to employees: We must i) (I Facebook. ) (I Twies ) (Shar) (Emal ) (Bave.) (Prct
restart

March 5, 2010 218 am. EST

GETTY IMAGES.

At the heart of the image

Toyota Motor Corporation President and CEO Akio Toyoda hows to offer a sincere apology on March 1 in Beijing, China.

STORY HIGHLIGHTS Toyota City, Japan (CNN) -- The head of Toyota Motor Corp. told

« Employees applaud often during his employees on Friday that the company must begin again if it is
speeches by all five Toyota to regain its legacy of quality that helped make it the world's largest

EreeMs automative company.
* Toyoda doing aggressive charm

offensive to bolster company's X
= Hrean: "Ae must make February 24, the day of U.S. congressional

image
hearing, as the day of restart for Toyota," said Akio Toyoda,
* Toyota has had to recall 8.5 i . A S
million cars in Morth America, referring to his appearance in Washington before a U.S.
Europe, China and Japan congressional committee investigating the recall of Toyota vehicles

for problems related to stuck brakes and accelerator pedals.
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7 HABIT untukmelakukatINDRESE®

Jangan cepat menolak sesuatu idea sebagai bodoh

Kurangkan bercakap dan banyakkan mendengar

Bertanya pelbagai soalan f Tinjau segala kemungkinan

Cenderung untuk mengatakan in Y Aatau
A MUNGKBWMN.anin Tl DAKO

Membaca untuk menambah pengetahuan

Melancong untuk melihat n D U N |
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MOTIVASI

= Motif + AksiI
= Motif disebalik Aksi Anda

JlkaINOVASEhdaIaH(ERETA

MO TIVASI

ialahpetrol

© Innovation (MalaysiapdnBhd. All rights reserved. Please do not use without permission.



